information security & technology - infrastructure

modernization
and growth
for financial
institutions

Is your IT team stuck running the bank?

Mandatory maintenance costs for legacy technology systems
continue to rise, while agentic Al and embedded finance are
reshaping the completive landscape. Together, these pressures are
forcing financial institutions to improve operational efficiency and

modernize their infrastructure.

The infrastructure choices you make today determine whether you
compete or fall behind. Is your foundation ready?

shift IT from maintenance
trap to strategic enabler

Jack Henry® Managed Secure Cloud for Microsoft Azure (MSC-
Azure), a part of the Gladiator® Suite of Services, eliminates the
hardware lifecycle.

With MSC-Azure, you can shift from volatile capital expenditures
to a predictable operational expenditure model while scaling
compute resources up or down based on your actual needs. At
the same time, your IT team can spend less time maintaining
infrastructure and more time helping employees safely adopt
modern tools like Microsoft Copilot.

Are you ready to turn your IT department into a strategic advocate
for your accountholders?
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build the foundation for Al
and accelerated growth

Generative Al is table stakes, with Agentic Al at the forefront of
redefining what's possible.

These advanced models autonomously perform complex tasks
and workflows, from preliminary loan underwriting to fraud
reconciliation. In fact, 91% of financial services companies are
already assessing or using Al in production.’

Supporting these emerging capabilities requires a modern
technology infrastructure. With advancements in artificial
intelligence, these have fundamentally changed the speed and
scale of cyberattacks. Adversaries are now utilizing frontier Al
models to identify and chain together software vulnerabilities at
machine speed.

By centralizing your infrastructure in a managed MSC-Azure
environment, you can establish a modular, secure, and compliant
data foundation. Jack Henry counters machine-speed attacks by
embedding Al-powered predictive defenses, automated response
playbooks, and Zero Trust architecture, all backed 24/7/365 by our
dedicated Gladiator Security Operations Center (SOC). Your IT
team can also adopt Microsoft Copilot and agentic Al workflows
with confidence, knowing that strict access controls, verifiable
drift protection, and governance measures are in place to help
safeguard sensitive accountholder data while maintaining a
clean audit trail.

Modernizing your infrastructure also accelerates growth.

Acquisition targets can be migrated directly into a hardened
MSC-Azure environment instead of inheriting legacy server
infrastructures. Native API gateways make it easier to support
fintech partnerships and Banking-as-a-Service capabilities without
introducing unnecessary security risks.

Meanwhile, loan officers and branch managers can originate
loans virtually anywhere using Windows 365, with sensitive data
remaining securely in the cloud rather than on local devices.
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91% of financial services
companies are already
assessing or using Al
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automate compliance and
simplify your audit

Federal regulators demand verifiable evidence of access controls,

DR readiness, and change management.

MSC-Azure shifts compliance from manual spreadsheets to
automated evidence with MSC-Azure infrastructure-as-code,
making CIS controls trivial to enforce.

SOC 2, Type Il reports are delivered annually at no extra cost
while GRC lite adds policy templates, a virtual ISO consultant, and
annual NIST 800-53 gap analysis

Wherever you are in your cloud journey, Jack Henry Managed
Secure Cloud can support you today and help you compete
confidently in the future.

Gain expert, cohesive support for private, public, hybrid, and
multi-cloud models.

your cloud,
our expertise

Learn how to build a managed secure cloud
strategy together to lower your risk and increase
your efficiency.

For more information about Jack Henry, visit jackhenry.com.
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