
Information Security & Technology

power your 
business and 
protect critical 
systems and data 
from dynamic 
security threats
Information technology (IT) is what runs your business. 
From digital transformation to operations and 
more, IT powers your data-driven relationships, 
streamlines your business operations, and 
protects your data and accountholders from 
increasingly aggressive cyber threats.
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Managing the complexities within the ever-changing 
information security and technology business 
environment can be a daunting challenge. To 
succeed, you need the right provider – one with 
the comprehensive capabilities to deliver in-house, 
hosted, or managed solutions, supported by a team 
of industry-leading professionals to lead the way.

do you have the right 
provider to protect 
your reputation and 
mitigate risk?
In today’s digital world, powering your infrastructure 
while protecting your data and consumers is 
more important than ever. However, there are 
many challenges that come with this, such as 
attracting, training, and retaining qualified and 
talented people – especially outside of major 
urban markets where finding local IT expertise 
is not always easy. In addition, your budget is 
either stagnant or you’re being asked to do 
more with less. But regardless of the roadblocks 
you face, driving operational efficiency and 
protecting your data from evolving cybersecurity 
threats remain your most critical priorities.

Identifying a key provider to address the 
myriad of challenges you face is an important 
decision to proactively protect mission-critical 
data and gain opportunities for efficiencies. 
There’s a lot at stake – for both you and your 
accountholders, who expect nothing less than 
secure data and financial transactions.

Identifying a key 
provider to address the 
myriad of challenges 
you face is an important 
decision to proactively 
protect mission-
critical data and gain 
opportunities for 
efficiencies. 
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Governance, Risk, and Compliance (GRC)

•	 GRC solutions provide access to a team of certified 
cybersecurity and IT regulatory compliance experts 
who understand your business, help you address 
cyber risks, and help you navigate the ever-changing 
Federal Financial Institutions Examination Council 
(FFIEC) directives regarding the security of non-
public information. 

   Infrastructure
Gain scalability and accessibility while securing 
your mission-critical systems and data. 

With our infrastructure solutions, Jack Henry 
can empower you to reduce your IT burden 
while leveraging the many benefits of the cloud; 
deliver customized, cost-effective network 
services that seamlessly accommodate your 
dynamic business environment; and provide the 
experience and infrastructure needed to make 
your data conversions accessible and secure.

Cloud Solutions

•	 Managed secure cloud services support your financial 
institution today and help you compete confidently in 
the future by improving business agility and reducing 
your IT burden. We offer expert, cohesive support for 
private, public, hybrid, and multi-cloud models.

what we offer
As a leading provider of information security 
and technology capabilities for financial 
institutions, Jack Henry® delivers sophisticated 
and powerful solutions that drive the results you 
need. We’re committed to providing effective 
information security and technology capabilities 
that empower your financial institution to 
proactively protect your information while helping 
you achieve your strategic risk objectives. 

In addition, we effectively defend against internal 
and external threats, secure mission-critical 
data and systems, enable compliance with 
related regulatory requirements, and ultimately 
protect your good reputation and assets.

   Cybersecurity
Implement a proactive, multi-layered approach to 
better navigate today’s ever-changing cybersecurity 
and IT regulatory compliance landscape.

By replacing traditionally siloed cybersecurity 
efforts, Jack Henry’s powerful solutions embrace a 
holistic approach to cybersecurity and enable you 
to effectively bolster your cybersecurity posture 
and more confidently serve your accountholders. 
Furthermore, you gain access to a team of 
certified cybersecurity and governance, risk, 
and compliance professionals and resources 
to support your financial institution’s needs in 
meeting IT regulatory compliance directives.

Managed Security Services

•	 Managed security suite enables comprehensive visibility 
through aggregation of events across all systems and 
networks, ensuring your security controls are effective, 
lowering your risk profile, and reducing your total cost to 
mitigate cyber threats.

To succeed, you need the right 
provider – one with the comprehensive 
capabilities to deliver in-house, 
hosted, or managed solutions, 
supported by a team of industry-
leading professionals to lead the way.
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Managed IT Services

•	 Ensure your IT environment is managed and 
maintained effectively by a highly trained staff while 
facilitating compliance with ever-changing regulations.

Network Services 

•	 Secure and reliable network services (including hosted 
networks, on-premises networks, implementation, 
support, and unified communications) that can be 
customized to support your unique business needs. 

Data Conversion Services

•	 Data conversion services that reduce costs and risks by 
converting and importing legacy system data as well as 
merger and acquisition content into current platforms.

   Disaster Preparedness
Maintain the ability to do business without 
interruption when the unexpected happens. 

Jack Henry provides a comprehensive suite of 
disaster preparedness and prevention solutions 
that leverage proven technologies and industry 
best practices, empowering you, your employees, 
and your accountholders to do business 
without disruption when disaster strikes.

Data Backup and Recovery

•	 Jack Henry solutions facilitate disaster resiliency with 
production-proven disaster recovery solutions that help 
minimize potential business interruptions and financial 
losses due to the unexpected.

Sheltered Harbor Compliance

•	 Help ensure critical data sets are protected and 
services can continue if systems and backups are 
down due a catastrophic event with our data vaulting 
solution designed with Sheltered Harbor protocols.

In today’s digital world, 
powering your infrastructure 
while protecting your data 
and consumers is more 
important than ever.

http://jackhenry.com


Information Security & Technology

  |  05

connect with 
next-generation technology

Learn more about our information security 
and technology solutions.

For more information about Jack Henry, 
visit jackhenry.com.
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