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operations  •  core platforms

Symitar EASE™

Hosted Environment of the Symitar® 
Core Processing Platform

Have you considered how easy hosting your 
core platform in the private cloud can be?
Driven by the need to lower costs, increase efficiency, save money, and 
reduce risk, credit unions are setting their sights on a hosted solution as 
an alternative delivery model. Each credit union’s culture and strategy 
determine whether it uses in-house deployment or the private cloud 
environment for its core processing system. For credit unions leaning 
toward a hosted core, Jack Henry™ can get you there with EASE.

benefits of a hosted 
infrastrucure and more
With EASE, credit unions benefit from an extensive infrastructure, 
sophisticated processing environment, and the latest IBM technology. 
Infrastructure and operational processes are in place allowing your 
credit union to seamlessly move between data centers, eliminating 
both the capital expenditures required for in-house installations and 
the need for employee resources to operate and manage in-house 
hardware and software. And, as ransomware and cybersecurity 
remain top of mind for all executive teams, another benefit EASE 
offers is disaster recovery and avoidance in addition to providing 
secure access to the Symitar core processing platform.
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connecting possibilities
For more information about Jack Henry’s offerings,  
visit jackhenry.com.

At-a-Glance

Business Value

•	 Saves Money

•	 Improves Operations

•	 Reduces Risk

Compatibility

•	 Symitar®

the power of Symitar without 
the added legwork
EASE provides credit unions the ability to focus on their core 
competencies with seamless access to advancing technology, strict 
regulatory compliance, and ongoing access to industry, technology, 
and security experts. Using EASE, credit unions can quickly introduce 
new member- and market-driven products and services. They also 
have on-demand access to more than 50 integrated complementary 
products and services. Additionally, a hosted deployment means 
that credit unions receive the full benefit of ongoing, client-driven 
enhancements to Jack Henry’s core processing system.

put the focus back  
where it belongs
If a credit union later decides to transition from a hosted to in-house 
deployment, this process can be handled without conversion. Instead of 
focusing on loading operating system updates, firmware updates, and 
managing system maintenance and release loads, EASE enables credit 
unions to reallocate IT resources and focus on core competencies while 
serving members and delivering on projects that impact your financial 
bottom line. In addition, EASE clients also have a dedicated customer 
relationship manager as a single point of contact for inquiries and service.
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